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Custom set up fees 
vary per order size:
24 pieces	 $50
48 pieces 	 $25
72 pieces	 Free

* All artwork above and 
facing is for reference only.

Koozies
AA 3004

$2.50

Wooden Plaque
AA 1007

$4.95

Drawstring 
Backpack

AA 1009-CUS
$6.50

Customize It Tailored to
fit any occasion!

	 • Parties

	 • Events

	 • Fundraisers

How to order:
   1. Pick your item.
   2. Send us your design or   let us design one for you.
   3. Approve your proof.
  4. Love your product!

Glitter Tumbler
AA 3003

$6.50

Coffee Tumbler
AA 3002

$5.95

Water Bottle
AA 3001

$9.95
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Minimum Orders and Reorders
Minimum opening order amount is $150.00. Reorder amounts are $100.00.  Any orders below $100.00 are subject to a 
$5.00 service charge.

Credit Policy
Initial orders should be paid by credit card. These terms will remain in effect until credit is applied for and granted.
Credit reference and banking information must be submitted in order to apply for credit. Please allow 2 weeks for 
credit approval.  Terms available are Net 30.

Backorders
All merchandise temporarily out of stock will be back-ordered unless the total is under $50 or otherwise noted by the 
customer.

Claims
Claims for defective merchandise, shortage, or merchandise damaged in transit must be made within 10 days of re-
ceipt of order.
Claims for merchandise lost in transit must be made with us, and we will issue a tracer through the carrier.

Returns
Prior authorization must be received from us or returned merchandise will be refused.  Please call 1-800-725-4807 for 
a return authorization number.  A credit memo will be issued for returned merchandise. No cash refunds.  A 30% restock-
ing fee will be charged on any merchandise returned due to error on the part of the customer.

Service Charges
Accounts over 30 days will be charged 1.5% interest per month on the past due amount plus a collection fee.  All 
returned checks are subject to a $40.00 service charge and the account will automatically be changed to MC/Visa.  
Refused shipments are subject to freight charges and a $10 handling fee.

Delivery
In most cases, orders are shipped within 24-48 hours of receipt of the order unless a ship date is specified by the 
customer. 

Shipping
We ship by UPS unless otherwise specified. F.O.B. Lubbock, Texas. UPS shipments will be prepaid and billed on the in-
voice. All customers shipping on their own shippers’ account will incur a $3.00 per box handling charge.  Address  
correction fee of $11.00 per box will be charged for all incorrectly submitted addresses.

Online Ordering Process
Order online at www.alexandraandco.com. Use your customer number as your login and your telephone number  
(area code with no spaces or dashes) as your password.
Please call customer service at 1-800-725-4807 with any questions.

Email orders to: lp@stephenjosephinc.com or fax: 877-828-0389

Terms & Conditions

Gold Tassel Keychain
         AA 3005
12 pieces	 $3.25
24 pieces	 $2.95
48 pieces	 $2.50

Water Bottle
   AA3001
12	 $8.95
24	 $8.25
48	 $7.75

Coffee Tumbler
    AA 3002
12	 $4.50
24	 $3.95
48	 $3.50

Glitter Tumbler
     AA3003
12	 $5.75
24	 $5.25
48	 $4.75
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F: 877.828.0388

Alexandra & Company
4302 Ironton Ave.

Lubbock, TX 79407
P: 800.725.4807

All designs are copyrighted by Alexandra & Co.

www.alexandraandco.com
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